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Previously, camera manipulation and data storing/searching were possible only on the
Protech DVR installed computer. This meant that a person must be physically present in
front of the specific computer for even minor administration such as checking the current

status of the system. This has become a big hassle for those who must overlook many
Protech DVR systems. To overcome these difficulties, Protech Net has been introduced.

With Protech Net, one can now enjoy all the functions of a Protech DVR system anytime,
from any remote location by connecting to the main server computer over modem, LAN, or
Internet. The functions include checking the system status, searching the stored data, and
even changing the user settings and the recording schedule.

The Protech Net provides the ability to exercise total control over a Protech DVR system
from any place at any time by introducing Network Security Program for the next generation.
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ASupport TCP/IP.

Support communication protocol to log in to Protech DVR.

AReal-time Monitoring of Protech motion pictures

Log in to Protech Net and monitor all Protech DVR system images in real time.

A Flexible rel cedehtinngsn of di spl ay

Displayed channels can be moved to desired location on the screen by simple drag and drop.

ASearching and Recording Protech data
Protech Net contains various features for Searching and Recording, such as the ability to save data on the

local computer.

A Audio Search

Recorded audio data can be retrieved through the Protech Net software.

ATwo-way Voice Communications

Protech Net supports voice communication with the corresponding Protech DVR systems.

APAN/TILT/ZOOM/FOCUS remote control

PTZ Controls can be attained by manipulating the Protech Net program.

AManipulate Protech DVR Settings
Ability to change settings of Protech DVR system from Protech Net, such as enabling/disabling cameras,

changing recording schedules, and changing sensor settings.

ARemote Notify function (Automatic message alerts sent from Protech DVR)
For example, when an event is triggered, the Protech DVR system notifies the Protech Net user by
automatically restoring the Protech Net screen from its minimized state. The user can manually verify the

event via the Event Viewer.

AAnalyzing Event Log
Protech Net receives and records events notified by the Protech DVR system via the Event Viewer, which

retrieves the data directly from the connected Protech DVR system.

- CAP, LIVCAP, ACAP, and H.264 are all supported.
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Click 'Setup.exe' and follow the procedure.

4 CHANCE-i CO., LTD.

DiViS-Net(Integration) Ver. 12.12.0 - (2011/09/20)

CHANCE-i CO., LTD.

DiviS-Net

The InstallShield® ‘wizard will install DS -Met on your
computer. To continue, click Mext,

< Back I Next » I Cancel

After installation, the following folder will be created in the Start menu.

] AVI Viewer
£ Divis-Net
QE] Event Viewer

@ Uninstall

Protech Net: Protech Net program
AVI Viewer: Program to view saved video file in MP4 format.

Event Viewer: Program to view event log.
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3-1. Protech Login Setup

Run Protech Net. The following dialogue box will appear.

| ; LOG IN

],_

LOG IN NAME

ALogin: ID / password are for the authorized access to Protech Net program.
Note: Login name and password here is for Protech Net program. It is different from those of Protech
DVR Main.

ANew: Create a new user profile for Protech Net program.

AEdit: Change the existing information of registered user.

AcCancel: Exit without change.

AMinimized screen: Start the Protech Net in a minimized mode (tray icon only). Used for Remote Notify.

For the first time, orto add a new user, ¢ | i cdnd tfiphl thewder information as follows.

ALogin name: ID for a Protech Net program user.

Login N I .

ogin Name. | APassword: Password for Login.
Password | AConfirm P/W: Reconfirm the password
Confirm P/W |

| OK I Cancel |

Note: The user created here is for local manager, which is not related the user(s) registered at Protech DVR

system.

After you input t he ab oThen, fii Andfdo, r niae li edbthe sartde c Ksbrde®@Kilnat i o n

appear.
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3-1-1. Site Setup
Config ! Settings ] A N eRegister a new site.

? Selup Cojnecion Mode _ ADelete: Delete the registered site.

8 MISC. Configuration .
o P ServerSetup Asave: Record any changes made.
i‘ Site Name Address hethod

© Change Login Password

A =l : allows users to sort the list of sites. Select a site

and press either one of the arrow buttons to move an
entry up/down.

A Del et e CuRemeathe utesl® currently
logged in with. It will also remove all site information
registered under the ID.

A B a c Expopt Config / Setting information.

A Re s tmpartand restore Config / Setting

information from an exported file.

MNew ‘ Delete | Save |

A A p pdply any changed setting and close the Config
/ Setting.

Jelete CurrentUse| Backup | Restare | Apphy ‘ Close |

A CI @lsse Config / Setting without applying changes
Note: Any changes will only be effective once the fSaveo button is clicked. Clicking on fiCloseo or fApplyd

without saving will discard all changes. The same site name cannot be registered twice.

Cl i ¢ k tdirégister@ new site.

. . ASite name: Assigns y st emés name or sit

SEiUp Conneclon Mods _ the use of IP Server, inpUt the Code number as set
S't Set . .
IC.Cfiguration atflJse IP Ser v e r 0 Priotach DMReSetting
IP Server Setup || Site Name Address Method .
e Chang (Protech DVR Setting > System > Allow Remote
Connections > Properties).
Site Name |tesi . . .
Method [TcPAP ~] Note: This code is also necessary for Remote notify.
Mddress  [TE2TEETEE AMethod: Sel ect ATCP/ 1 PO when you
Username  [admin cable modem, ADSL. In case of IP Server, select
Password  [rxxss | i SEVERO
P P i . .
i e AAddress: Assign the IP address of either the
[ ok | cancel | Protech DVR system or the IP Server.
T AUser name: Enter ID, registered in Protech DVR
New I Delete | Save |
g | & system.
Delete Current User fpply | Close | APassword: Enter password, registered in Protech

DVR system

I — W otech®



APort (Properties): Set the port No, which was stored in accordance with i A p p e n1d DR Management >

1-3 Advancedoin finstallation and User®& Guide.0lt is recommended to use the default data stored in Protech

DVR configurations unless necessary.

1st Eﬁ—lﬁ—
2nd [soor Cancel |
3rd EE

dth EE

Sth [3007

= (1024 ~ B5535)

OKoOo to finish a ddtewillshe listed asfelloviing.ng, t hen t he adde

=t

Click

Config f Settings [z|
Setup Connection Mode -
Site Set

]
]

® MISC. Configuration
® |P Server Setup -

& i‘ Site Name Address Method

Change Login Password
test 192.168.1.96 TCRAP

39IeteCurrentUse| Backup | Restore | Apphy | Close |

In order to edit the site information already stored, double click on the site name to make changes.

iSaved mus tfortheechandes to tkke elffect.
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3-1-2. Setup Connection Mode

_ . A Si n @Heek and select one of registered sites to access
Config f Settings E|
s e one site of Protech DVR.
Site Setup

@ o

MISC. Canfiguration AUs @éuto Login: The Protech Net will log in
IP Server Setup . . .
Change Login Password | & Single [ee = automatically using the currently registered ID.
« Muliple AUse Auto Quality Resolution i Use Auto Quality
Site Mame |Camera |Camera(s) | A

oo Resolution is a function for adjusting image quality

[Mot Used]
[Mat Used]
[kt Used]
[Mat Used]
[Mat Used]
[kt Used]
[Mat Used]
[Mat Used]
[kt Used]

[Mat Used]
? [hot Used]
E [Mot Used]

)

according to the number of channels displayed on a
screen. The quality of the images will suffer as the
number of channels displayed increases (i.e. 16 or 36
channels). However, the difference is hardly noticed due

to the corresponding decrease in the size of the
displayed channels.

This function helps the user receive image data faster under

[ e = I = T P R I P
=

Sl RN R KN RN R KR RN/ RN KR EW/KN{EY
Sl KN K R K K K/ KN KR KW/ KN KN

]
i

poor running environments, such as low-end system or low-

™ Use auto login

I~ Use Auto Qualiy Resalution speed Internet connection, by increasing the transmitting

== speed of the data.

On the other hand, the user hardly notices any change as a
Jelete CurremUse‘ Backup ‘ Restore | Apply | Close |

result of this function if the Protech DVR system is running
under high-quality environments, such as high-end system or high- speed Internet connection.

Note: This function can put the Protech DVR system under heavy stress.

Config f Settings &|

AMu | t Seledt te access multi-sites upon log in.

S,etup Connection Mode Setup Connection Mode . . .
Site Setup Connection must be defined as following.

MISC. Configuration

I Server Satup - Site name: Choose a site to connect to from the drop-
Change Lagin Password " Single | J

& Multple down list.

Site Hame J| CameraJ [camerafs) | A - Camera: Choose a specific camera number, all, or partial

1 |test hdl B} h

2 st =z = -- All: Choose to display all available cameras sequentially

3 |test jS ﬂ .

4 test =l = from the selected site.

5 |Office jl ﬂ - . . . .

© |ofice <z =l -- Partial: Choose to display multiple cameras from the site.

7 |orm A - .

o ofe v I8 Note: Specific camera numbers must be assigned under

9 [[Mot Used] j ﬂ o~ N . . .

DT fiCamera(s).0For example, position 8 will display cameras 1,

u e | ] 3, 6, 9, and 14 sequentially from the site, fOffice.0

i[NDtUsed] j ﬂ

13 |[Mot Used] b b

U P | =1 b

L ifSaved must be clicked for

™ Use Auto Quality Resolution

Save

39IeteCurrentUse| Backup ‘ Restore | Apphy | Close |
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3-1-3. MISC. Configuration
Config / Settings

x
Setup Comnacian Mads AAVI Path: Assigns the path to store video clips
it

°
. recorded while monitoring.
- giﬁ;eeiosgeit:iasswmd bt [ ALog Path: Assigns the path to store the log files.
Eiignse ALog Size: Assigns the maximum size of the log files.
LogPath e AAuto-hide taskbar: turn on the Auto-hide taskbar to

_ Bowse | hide the taskbar on the bottom of the window.
Log Size ,57 MB

Auto hids task-bar r iSaveo dliokedforthechanges to take effect.

Sawve

Delete Current Use Backup | Restore | Apply | Close |

3-1-4. IP Server Setup

Config / Settings X AUs e | P ESableswoeuse:IP Server if checked.
Setup Connection Made A S e r WPeaddress of the IP Server.
Site Setup . . .
MISC. Configuration A C o dAssigns unique code name to be registered at
IP Server Setup
(hange Login Password | 7 {se [P Server the IP Server. Code must be named less than 10 digits,
S | using case sensitive alpha-numeric characters.
Core | A1 nt eSelects the time interval to notify current IP
Notity [0min =] address to the IP Server.
intersal

ﬂ iSaveo aliokedforieechanges to take effect.

Jelete Current Use Backup | Festore | Apply Close
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3-1-5. Change Login Password

Config f Settings

IP Serser Setup

Old Password |

MNew Password |

Corfirm Passwaord |

Jelete Current Use Backup | Restore |

Apply

Sawve

Close

g:?;ug;tﬁsnedlon Mode Change Login Password

-]
[>]
e MISC. Configuration
[>]
[>]

AOl d P a sBEntercurrént password
ANew Pas &neonew password

AConfirm P@osfsrwnew mhssword.

i Saveo ulickedfor theechanges to take effect.
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3-2. Accessing Protech Net

W IT T .:. W) 2o~ i Time
7 e g s - 5/09/10 10:29:14
| | by v &Y
2¥ G PR 3
e "ﬁ ’>i
o .\
e \‘ Event Information
v’ \ > F=2%

-
Transfer Status

RA&TE CONTROL

A .
[ : Minimize Protech Net software in the system tray. Double click = at the bottom right corner to restore

to full view.

V DatefTime
02710709 12:29:55

Login Name
2

Event Information
Login success [amX]
Transfer Status

ADate/Time: indicates the time and date of the location of Protech Net
ALogin name: User ID currently logged in with.

AEvent Information: Any event notifications from the connected site(s) will
appear here. To receive notifications, fRemote notification of eventso(Protech
DVR Setting > System > Allow Remote Connections > Properties) must be

enabled on the main Protech DVR system.

ATransfer Status: indicates the connecting speed as bench mark only.

: Refresh the connection.
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Pr ess A CA MibdRupthe PTE Control tool.

: PTZ cameras connected to Protech DVR system can be controlled from Protech
Net. The arrow buttons will move the camera in the direction of the arrow, and the
ZOOM, FOCUS huttons will manipulate the camera accordingly.

Note: Only users with authorization have access to PTZ Control tool. Authorization
can be set in Protech DVR setting by enabling iCommand control (Pantilt/Image
Control)o(Protech DVR Setting > User Admin).

: When the PTZ camera supports preset and tour functions, this control is available at

Protech Net. Number of available preset points depends on the camera features.

Pr ess fA toshawGiBage control.

IMAGE CONTROL
: Adjusts the image quality such as Brightness, Contrast, Saturation and Hue via the

arrow buttons.

Pr ess fRAT Eésoldtian aral dgmprsssion rate.

SECENLERY  : Compression Rate can be adjusted between 10 ~ 90 to enhance the transmission
speed (* for default compression rate). Lower compression rate will provide faster
transmission. Resolution can be selected among %2, ¥4, or a (* for default resolution),
and lower resolution provides faster transmission speed. Compression rate and
resolution adjusted here are not changing actual resolution and compression rate
recorded on the server.

Note: This section cannot be applied to hardware compression boards (H.264 series).
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Press A MI 3dCfollowvting furctomst

#/|8C, CONTROL

A Switching ( dWtWwitthingiat&val)when the channel is
displaying multiple cameras (Applicable for multiple display only). Each click
changes the interval by one second.

A Posi ti o misplhysrihe position number on the image.

A Si t e Disptays¢he site information on the image.

A Camer a Nisphays the camera number on the image.

A Ca me r a Displays the camera name assigned at the server.

ADate / Time: Displays date and time from the server.
A POS Dsplaya POS data if available.
A Ev e n t MuMsithedeep caused by the event notification. It also disables the popup by event

notification while minimized.

szl - Displays the position number, which is currently selected. All adjustments and/or

controls are applied to the camera on this position.

: Shows the event list, which contains log of events notified from server(s). Double clicking

on the event will popup the search window to retrieve data immediately.

: Op e rConfigV Settifigp Wi nd o w 4-1RRrdteehrLogtn Getup for detail).

Record : Records all displayed channels. Each channel will be recorded in MP4 format at the AVI
Path assigned atii Ml SC Co n f (Capfigr Settingp Thé position with enabled switching camera will not

be recorded. Switching camera must be disabled when the desired camera is on, before start recording.

: Access to Remote Search (Refer to 4-3. Remote Search for detail)

? f’ : Adjusts setting of Protech DVR system from Protech Net. (Refer to 4-4. Remote Setup for detail)
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: Changes display mode to 1, 4, 6, 9, 10, 16, or 36 split screens.

: Enlarges the image size in single channel display mode.

: Reduces the image size in single channel display mode.

: Enlarges the Protech Net screen with minimal control buttons.

: Enables on-screen PTZ Control. If enabled on the PTZ camera connected, Using mouse, left click and

drag on the screen to pan and tilt the camera, and scroll to zoom in and out

: Displays status of current screen mode. Pink color

indicates positions currently on-screen.

: The sound control is used to control voice communications between Protech Net and

Protech DVR system. For this function, "Sound Recording" of Settings in Protech DVR
system must be checked. The functions of eachtabarei Send Voiced / fiReceive soundo

v 0 i cfieaceld in order from the left.

: Displays status of relays on Protech DVR system. Relays can be activated / deactivated by

clicking on the buttons.

@ : Click to exit from Protech Net.
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3-3. Remote Search
Search data of Protech DVR system from remote location using Protech Net.

: Click the remote search button to start. The window on the left will show up with list of registered

sites

Select Site @

- Select the site to ¢ oamdidmsgatca.nd c | i «

: The calendar allows the user to search data stored on specific dates by simply
clicking on the date. The days with stored data are highlighted red.

2 3 4
g n

17 18

4 5
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Search Tool | Image Tool | Change between search tools and image control tools.

Search Tools: Buttons in upper line works for fast rewind (left directional arrow) and
fast forward (right directional arrow). Buttons in middle line activate the normal playing
back in forward and reverse but the speed can be adjusted by controlling ( -),( +) tabs

on the top. The buttons in lower line give playback frame by frame, forward or reverse.

Image Tools: Image Tools allow the user to adjust image properties to enhance the
image quality. Adjustments do not affect the original image recorded.

Click iUndooto undo the previous step.

Zoom Search: It is possible to zoom in, up to x3, to the desired area using right click of the mouse before

searching (Available only at single channel search)

@J : hides the time information.

M : Select one of the split image profiles for different channel displays.

: These tabs change the viewing size of a single channel display i (+) to enlarge and (-) to

diminish.

: The camera number is shown on the right in a vertically descending order in blocks of four, the hour is
shown on the bottom with each hour represented by one green block, and the minute is shown on the top,
with each minute represented by a smaller green block. The user can search for a recording at a specific time
by clicking on a specific hour block on a specific camera number row and a specific minute block afterwards

(as shown above).
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: The user can cycle through other cameras, in groups of four, with these buttons.

a : The camera icon indicates camera mode. Clicking the icon will toggle to sound search mode
| 1 | . . . . .
‘ ¥ to retrieve recorded sound with image. While searching multiple channels, selected camera

for audio playback will be indicated with yellow caption as shown below.
-

007-01-07 13:00:00:7: 2 2009.02 << >>

: Click "Save As" to save the current image in jpg format.
: Print the image currently on display.

s ! : Save images as a movie clip in AVI or MP4 format. For AVI format, it is recommended to

install WMV codec provided. This codec can be downloaded from Microsoft website.

Smart Search . . o \
I nitiate ASmart Searcho feature shown bel
®
Motion Text |
Fomi  [2F sww = Note: Please refer to the finstallation and
To: [2% Bioss =
oot [ e i User® Guideofor detailed information
Condition 2: [No Select 1 P — . i . L.
Condiion 31 FoSeest | [ [ regarding this feature. Motion Sensitivity may
S . . .
be different than running this feature from
Protech DVR (server) and the result might
1 : differ even if the search is performed under
0/13 e
the same condition.
SiFame o] =Bl
iIDIDEZSS o1 OTAL DUE D:IE

@ . Exit Search.
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3-4. Remote Setup

: Allow user to change the configuration of Protech DVR system from Protech Net. The following

/¢ | screen will allow the user to select the desired site.
X

Select the site and click fAOKDO
Select Site To Setup
=0 Changes will be applied to the selected Protech DVR system.
Demo system . i
Office Some of settings are not accessible from the Protech Net.

Note: Please refer to fb.Configurationoo f Al nst al |l ati on

Gu i d efarthdr setting guides.
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3-5. Event Viewer
Event Viewer allows user to review the event log of both Protech Net software and those received directly from
the Protech DVR system. P 1| e a s e5-3 ®yftemrSettpe Alfil ow r emot e cllostalleondnd ons o or

Userd s Gata set eemote notification settings.

: opens the following Event Viewer window.

3 EventViewer Q@@

File(F)  View(y)
R | < |1 Page ML
E EVENT DATA [ Event Time | Address | DataEte...
=I- (&) DVR EVENT 5] 2008-03-03 15:27:11:015  192.168.1.142 Connected
=S| RELAY ] 2008-03-03 15:27:11:046  192.168.1.142 Lagin success
SEPISOR =] 2008-03-06 07:55:02:812  206.40.195.71 Connected
MOTION [% 2008-03-06 07:55:02:875 206.40,195,71 Login success
A EI 2009-01-19 16:10:55:599  206.40.195.71 Connected
@ 2009-01-19 16:10:55:630 206.40.195.71 Login success
[_%'I 2009-01-21 09:44:27:343  206.40.195.71 Connected
EI 2009-01-21 09:44:27:421  206.40.195.71 Login success
E] 2009-01-21 09:50:41:187 206.40.195.71 Connected
El 2009-01-21 09:50:41:218  206.40.195.71 Login success
E] 2009-01-21 09:52:38:390 206.40.195.71 Connected
E] 2009-01-21 09:52:38:421  206.40.195.71 Login success
% 2009-01-21 10:02:39:015  206.40.195.71 Disconnected
@ 2009-01-21 14:07:04:076  192.168.1.123 Connected
[é] 2009-01-21 14:07:04:125 192.168.1.123 Login success
E] 2009-01-21 15:22:39:796  192.168.1.123 Connected
[_%_.I 2009-01-21 15:22:39:875  192.168.1.123 Login success
E] 2009-02-10 10:22:06:609 192.168.1.123 Connected
El 2009-02-10 10:22:06:671 192.168.1.123 Login success
E] 2009-02-10 10:35:02:906 192.168.1.123 Connected
[%] 2009-02-10 10:35:02:937  192.168.1.123 Login success
EI 2009-02-10 10:44:35:437  192.168.1.123 Connected
@ 2009-02-10 10:44:35:484  192.168.1.123 Login success
l—é] 2009-02-10 10:48:41:468 192.168.1.123 Connected
E] 2009-02-10 10:48:41:500 192.168.1.123 Login success
E_] 2009-02-10 12:19:16:640 192.168.1.123 Connected
EI 2009-02-10 12:19:16:703  192.168,1.123 Login success
o | 3 | 3 | >
Ready NUM | 2

Events can be reviewed and/or searched by categories. Double clicking on a recorded event under Motion and

Sensor will load a search popup window, which enables an instant playback, as shown below.

ﬂ Search Popup Window

: Popup search initiated from Event Viewer.
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At the connection of Protech Net software, connected cameras will be positioned in order of camera numbers. It
is possible to relocate the camera position to the desired location by left clicking on the image that needs to be

relocated, dragging it to the new position, and releasing the left mouse button.

4-2. Movie Clip & Snapshot
Either movie clip or snapshot can be created while monitoring. Right click on the desired position and select

iSave as Movie Clipo or fiSave as Snapshot.

Save as Movie Clip: check to create MP4 format movie clips and
manually unchecked to stop. The recording is saved at the location
assigned from AVI Path. (Refer to 4-1-3. MISC. Configuration for detail)
Note: Recording will cease automatically when the Protech Net

software is minimized.

Save as Snapshot: select to capture the image. It will bring up a snapshot window with a captured image, and

the image can be saved in jpg format by double clicking on the snapshot window.

Snapshot ®

"
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4-3. Event Notification
Event notification allows Protech Net users to receive natifications from Protech DVR system when any event

occurs, such as motion and/or sensor detection. In order to activate event notification, following settings are

required under Protech DVR Setting. Open fSystem Setupofrom the Protech DVR system to configure settings.

—
2m Setup
Network
Code ofice 1| =
Bandwidth Control MAX v
Site It | B Remote noification of events Screen
D
Site IP/Code TV-out auto switching inferval aview [v] [4_[v] sec
PC screen auto switching interval
DVH (2 []sec
B UselPServer
— Peover [ ] e
Yy Uxili inctions
Notify interval hour m min = =
=] B Sound recording Properties
7] B PreventiP B Use e-mail [ Properties
- P Add L 1 - Progeiies |
- 5 . Y
-] 00 JL Delste JL Do B Warning on disk full Properties
IP/Code I~ : —— T
B ‘Warning on disk fail L Propetties |
Log v B Allowremate cannections [ Properties ]I
- < > : © Internal Program CD Burn
1] = ——
@ External program CD bum I:l Browse
a
Setting log off timeout min
-
Check AAlIl ow remot e c¢Roopertiescot i ons o
Check fAiRemateoNobfifewentso, and

depending on the method selected.

and

sel

ect

open

t he

met hod.

Note: This is the code that needs to be inputted into ACodedsection of AP Server Setupo(4-1-4. IP Server

Setup).

Camera Setup

Camera 1
General de Color
B Beep 127
B Uss Pespesker L D]
127
B Mark
[ 3]
B PopUp
Tvout
e L
B secondsoesn X[ | Y[ =
@ Remote Notify
B Use Notify Schedule
default
Event notify metho -
l! Detective mation - Noffication Properties I Sensitivity adjustment 90
Low [ ¢ High
PanfTilt Camera method Rate of motion 93
B Use panfittcamera Properties Low | ¢ High
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Exit iSystem Setupdand enter fColor & Motiondconfiguration under fiCamera Setup.0Checki Det ect i ve mof
iNotificationodo. Click on 0 Pr otpsmdinadtifcations whamad evenhoeotirk. i Re mo t
CheckiUs e Not i f toutlize thesthedule to notify the Protech Net. If selected, notification schedule

on the following page must be configured.

Set Notfyscéhedulebundert he fiSchedul ingdo tab of fACamera Setup. o
Once the event notification settings are complete, the Protech Net software will display and store the event
information into log files, which can be retrieved and searched via the Event Viewer. The event notification

feature will also restore Protech Net software to full view if an event occurs while the Protech Net software is

minimized.

S Note: The Protech Net may be minimized, but must be running in order to receive
‘Ehi—l 241 FM  the notification. The icon will be placed on the system tray when it is minimized.
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