
ProTech DVR Software Upgrade Procedures 
 
This procedure is for upgrading a previous version of ProTech DVR software to a 
newer version. 
 

1. Uninstall the currently installed ProTech DVR software from the PC by 
entering the Control Panel, and selecting Add/Remove Programs.  

2. Remove the installed program DVR System. 
3. The system will prompt to reboot, select No. 
4. Exit the Control Panel. 
5. Right click the My Computer icon on the Desktop and select 

Properties.  
6. Select the Hardware tab, and then select Device Manager.  
7. Double click the Sound, Video and Game Controllers entry. 
8. Right click and uninstall all items labeled Protech. You will be 

prompted to reboot after the deletion of each entry, select No. 
9. When complete, restart the computer. 
10. Install the new version of the ProTech DVR Driver. 
11. System will prompt for reboot, select No. 
12. Install the new version of the ProTech DVR software. 
13. System will query if you wish to save settings – select Yes to retain 

them or No to start from scratch. 
14. Allow the system to reboot. 
15. Check or reconfigure the DVR application by clicking the DVR Setting 

icon. 
 
If you wish the system to start up the DVR software upon boot up, select the 
DVR Setting icon, click the System tab and click the Auto Startup checkbox. 
Then click Apply, then click Save and Close. 
 
 
 

 
 


